
Arbor Parent Portal 
and App 

We have recently launched our parent portal/app and all Primary Guardians 
should have received a ‘welcome email’ direct from Arbor. If you were expecting 
an email and have not received one, please contact the office and we will resend 
the link. 

How the App Works 
Arbor is the free parent app that gives you direct access to your child's attendance, consents, 
activities, trips and much, much more. You will also see that we update and change the 
information in the app as the school year moves along.  
  

You can use the app to: 

 look at the after-school clubs 
they attend; 

 book parent's evening 
appointment (after February 
half term); 

 let us know about any 
consent or address/contact 
detail changes; 

 add/change any medical 
information about your child. 

 look at your child’s key 
attendance information, including their percentage attendance for the year so far. 

We will continue to use Class Dojo for day-to-day communication. 

 

The Arbor app is available for both Apple iOS and Android devices and can be found using the 
steps below: 

 
Step 1 - Go to your App Store 
Step 2 - Search for Arbor 
Step 3 - Download the Free app 

Logging in for the first time 
 
Once you have received the ‘welcome email’, follow the simple set-up instructions to get started 
using your Arbor App.  

If you have any questions or need support, please contact the office. We are here to help! 

 

 



 


